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How to certify authenticity with du-al.io
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To use du-al.io to certify the authenticity of products, please sign up and log in to the du-al.io service website on your smartphone. You can certify the

authenticity of MEDICOM TQOY'’s products by accessing the du-al.io service website on an NFC-enabled smartphone.
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What is du-al.io?
+4.2 du-al.io ?

du-al.io is a service that allows customers to use their NFC-enabled smartphones to certify the authenticity and

ownership by reading the NFC chip embedded in the authentic product and registering as the owner. By accessing E E

the service website from the QR code on the right, registering and logging in, you can enjoy a variety of services in

addition to authentication.
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Register your BE@RBRICK
AR BE@RBRICK

An NFC chip for registration is embedded in the bottom of the right foot of
your BE@RBRICK. When you hold an NFC-enabled smartphone over this
area, the chip will be automatically scanned and the eligible BE@RBRICK wiill
be registered.
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*First-time users are required to sign up as a member.
*Please refer to the FAQ on the service website for compatible models.
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Check the certificate of authenticity
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Once the NFC chip is read and the product is authenticated as genuine, the

guarantee card will be displayed as shown below.

=By NFCB R #IREVE, ERRFm—EFINE, RER FARINEF.

*“If a WARNING is displayed on the screen, please contact the store where

you purchased the product.

*If you do not remember registering it, please contact the store where you

purchased the product.
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Check your guarantee card library
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On the du-al.io service website, you can check the BE@RBRICK guarantee
cards you have registered.
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If you have questions about the operation or functions of du-al.io, select
Frequently Asked Questions from the menu on the service website. Please
check it first when you have any questions while using this service.
Alternatively, please contact User Support below.
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